Library Demographics

Answers in red. Y = yes

My library is
· An independent library
· A branch of a university or government research library y

My library serves
· Less than 300 customers
· 301 to 500 customers
· 501 to 750 customers
· Over 750 customers Y

How many professional librarians work at your library 
· 1 or 2 
· 3 to 5 Y
· More than five 

How many support staff work at your library
· 0 to 2 Y
· 3 to 5
· 5 to 10
· More than ten

How much of your time is spent on atmospheric science
· Less than 10 hours per week
· 10 to 24 hours per week
· 25 to 39 hours per week Y
· 40 or more hours per week


Library Resources

In the past five years how much of your book budget has shifted to ebooks instead of paper copies?
· Less than 10%
· 10 to 20% Y
· 20 to 30%
· Over 30% 
If you buy ebooks, do you also buy paper copies of the books?
· Yes
· Usually if I think the book will be used Y
· Rarely
· No

What vendors do you buy your ebooks from?
· Elsevier Science Direct 
·  Safari
·  CRCPress & CRC Netbase- Informa (Taylor & Francis)

Do you offer print on demand for your ebooks?
· Yes 
· No Y

Are you still buying paper copies of journals?
· Yes Y
· No
If yes, why?
· Customers still read them
· Think it’s important to archive complete journal runs Y
· Still have room on the shelves 
· It doesn’t cost that much more to get paper with the digital copies Y
· Other reasons
·  
· 

With access to digital journals, are you weeding the paper copies or keeping them in your library?
· Yes, weeding all copies.
· Yes, but keeping the last few years.
· Yes, but keeping the older copies.
· No, still keeping the paper copies.Y




Do you search out websites or open access resources that your customers would find useful?  
· Yes
· 
If yes, how do you make your customers aware of them (mark only choices you use on a regular basis)
· through library newsletters Y
· links from the library website Y
· entries in your library catalog
· targeted emails to customers you know are interested in that subject
· social media like Facebook or Twitter
· in other ways

Are you involved in archiving data that your institution creates?
· Yes, the library is currently involved Y but limited
· Yes, but right now we’re still in the planning stages
· We have discussed possible future involvement, but we’re not involved now
· No, the library is not involved.
If yes, what activities does your library assist with
· Data is archived in the library  
· We catalog or assign subject headings to the data to make it easier to find  
· We link to the data through the library catalog or library website to make it easy for customers to access Y
· Other
· We keep all print copies of the organization’s publications but if not available in print we try to capture and store online some of the major e- publications and link to them from the catalogue. Non- publication data that would normally go the national Archives is not handled by the library. 
· 

Do your users expect archived data to be part of the library’s resources?
· Yes, many users do expect the library to help archive data
· Yes, some users expect the library to help archive data
· No, that’s not a library service that our users expect X

Has your budget increased over the last five years to pay for the new digital resources?  
· Yes, by enough to cover the increased costs 
· Yes, but not by enough to cover the entire cost 
· No, my budget has stayed the same
· No, my budget has decreased over the last five years

If your budget has not increased, what parts of the budget have decreased to pay for the digital resources?
· Other parts of the materials budget
· Personnel
· Technology
· Supplies 
· Other
· We have been given one-off payments at the end of the financial year to set up digital libraries at least twice. 
· 


Library Technology

How many public access computers are in your library?
· 0 to 5 Y
· 6 to 10
· 10 to 15 
· Over 15

Do you have a computer lab in your library?
· Yes
· No 

Do you charge for printing?
· Yes
· No
If yes, how much?
· 1 to 25 cents / copy
· 26 to 50 cents / copy
· Over 50 cents / copy

Is your library website accessible by people using mobile devices?
· Yes, most mobile devices can access our website
· Yes, some devices can access our website, but we’re still working on improving and expanding the access
· No

Does your library offer wireless internet access?
· Yes
· No

Do you use streaming video on your website?
· Yes
· No
If yes, what do you use it for
· Library instruction
· Marketing or outreach
· Other
·  
· 


Helping Your Customers

How do you deliver requested journal articles to your customers?
· Paper copies that they come to the library to pick up
· Scanned copies that you email to the customer
· Other
·   
· 

What databases do you most often use to find journal articles? (select no more than 3)
· AMS website
· Google or Google Scholar
· M&GA
· Web of Science
· JSTOR
· Others   
·  
· 




Do you know what databases your customers most often use to find journal articles?  (select no more than 3)
· AMS website
· Google or Google Scholar
· M&GA
· Web of Science
· JSTOR
· Others
·   
· 

How do your users usually ask you for help (mark the top three)
· In person
· By phone
· By email
· Through Facebook
· Through the library’s web site
· Instant messaging
· Virtual reference
· By mail
· Other
·   
· 

If you have paper copies of your journals, do any of your customers come in and browse the newest issues?
· Yes, often
· Yes, but rarely
· No

How do you help your customers navigate the digital resources? (mark all that apply)  
· By doing regular library instruction
· By showing customers one at a time when they ask
· By publicizing databases or other programs through emails or social media like Facebook or Twitter
· By developing subject or resource guides
· By encouraging them to simply ask you to find the information they need
· In other ways
·  
·  

Do you use software to organize websites you access to help your users? 
· Yes
· No
What software do you use?
· 
· 


General

In the past five years
· Have more people come into the library
· Have less people come into the library Yes
· About the same number of people come to the library

In the last few years has your digital journal use
· Gone up 0 to 10%
· Gone up 10 to 20%
· Gone up over 20%
· Gone down 0 to 10%
· Gone down over 10%
· Stayed the same
 
Has the physical space for the library decreased in the last five years?
· Yes
· No but possibly in the next few months. Management looking at space reduction now for all the reasons below. To make more room for other departments.
If it decreased, was the reason because 
· “Everything is online now”
· You didn’t need the extra space
· The goals of your library have evolved to more technology and less of a physical presence
· Something else
·   
· 

Have you rearranged your library’s physical space in the last five years
· Yes
· No
 If yes, was the reason to make room for
· More computers
· More individual seating or study desks
· More small group study or conference spaces
· More shelving
· More display and marketing spaces
· A reduction in library space
· Other
·   
· 

Other than basic programs like Microsoft Office, Firefox, and your library catalog, list up to five programs or applications that you use regularly in the library
· Moodle 
· Camtasia
· [bookmark: _GoBack] 
·  
·  

Do you think your service to your customers is
· Better than five years ago 
· The same as five years ago
· Worse than five years ago 
Why? We give less personalized help with reference queries but this has been counter balanced by the Library’s provision of online resources.

