The Ideal Library 
as envisioned by Joan Segal, August 27, 2012

This Google document contains my best guess of what a NOAA researcher would consider the ideal library.  However, getting user input via a needs assessment would be a more reliable tool for developing the ideal library model. 

Priority 1

Provides a foundation of library services required to support basic research needs and includes:

· Access to scientific literature including journals, books, conference proceedings and technical reports.
· Discovery of research materials via library’s online catalog, website, and databases like Web of Science, Meteorological & Geoastrophysical Abstracts (MGA), GeoRef, IEEE Xplore, INSPEC, etc.
· Ability to request documents online and have them delivered to desktop in PDF format via Interlibrary Loan for documents not owned by library, or via Document Delivery for items that library holds, without needing to know the difference.
· Stay current on emerging research trends via current awareness tools that send table of contents and pre-constructed search alerts to desktop via RSS or email.
· Access to citation management software (e.g. EndNote), that allows for organization and properly formatted reference output for journal publication.
· Assistance from librarians to: 

1) stay current with the variety of resources available and know which ones may best serve the needs of a specific research topic
2) create the best search strategies within a particular database
3) create citation analysis to understand research trends
4) track down hard to find materials
5) troubleshoot and provide training on library resources such as databases, EndNote, and current awareness tools
6) orient new employees to all library resources, etc.

· Business model that provides continuity of funding for these basic research services with equity across NOAA


Other Priorities (to be addressed after Priority 1)

Provide support to administrative, policy and operational units of NOAA

· Access to business, legal, and governmental literature including journals and books
· Assistance from librarians and access to databases like Web of Science to provide analysis of NOAA publication and citation trends to evaluate scientific output of divisions and individuals during program reviews and employee performance reviews


Communicating NOAA Science to the public, includes:

· Institutional Repository, to provide one site for collecting and disseminating the scientific output of NOAA researchers in digital format.
· Digitization of older NOAA technical reports and documents not born digital, to be included in the institutional repository.
· Archive to preserve the scientific and administrative history of NOAA
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